
The improvement of CRM 
performance guarantees an  
excellent customer service, the  
safe conservation of data, and 
constant service functioning.  
The IT personnel receives less 
support requests, which allows  
them to focus on other activities.
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OPTIMA MAKES LIFE EASIER FOR ITS CUSTOMERS; PURE STORAGE MAKES LIFE 
EASIER FOR OPTIMA 

Optima is an Italian multi-utility company with a clear mission: to make life easier  
for its customers. In order to do that, it offers them a complete package including  
high-speed internet, telephone, electricity and gas, merging all utilities in a single bill. 
The monthly fee is calculated on each client’s actual consumption habits, cutting both 
waste and risk of unpleasant surprises in the bill. It is an intuitive response to an actual 
necessity: Optima offers a utility management solution that is simple, clear and efficient. 
The company initially aimed at the B2B market, where its innovative formula was very 
well received. This allowed Optima to grow steadily, both in staff and sales volume, from 
its establishment in 1999 to date.

Being well aware of how good its formula is, Optima aims high: After having conquered 
the B2B clientele, it started to seek positions in the B2C market. The brand is becoming 
more widely known among consumers, also thanks to important advertisement 
campaigns and sponsorships.

In the business model developed by Optima, data management is vital: Fast storage and 
analysis of data, especially of those connected with performance and reliability, allow the 
company to improve customer services and guarantee seamless operation. However, the 
company’s success triggered an exponential growth of the mass of data to be managed. 
Moreover, the ambition to further grow in the Italian market raised questions in the IT area 
about how to better manage workloads, as the enlargement of the customer base would 
bring along ever-increasing amounts of data.

The operation was made all the more difficult by the software in use at the company, 
as Optima is bound to version 4 of Microsoft Dynamics CRM. Updating to a newer 
version was not a feasible option; another solution had to be found in order to improve 
performance and safety of the company’s CRM system.

GUARANTEEING EXCEPTIONAL PERFORMANCE, TODAY AND TOMORROW 

In order to satisfy these needs, Optima decided to virtualize its CRM: This way, the 
company could count on a reliable, high-performance infrastructure without having to 
substitute the management software. However, the storage solution in use would not 
allow for a safe execution of this plan. The company needed a more capable unit to flank 
the existing ones.

Optima is a constantly-growing multi-utility company. It needs a capable and reliable storage 
infrastructure in order to best support its CRM system in the face of an increasingly large database.  
The Pure Storage FlashArray provided a tremendous performance improvement, ensuring optimal 
customer experience management and system scalability with a view to a further increase in the 
company’s customer base.

“The choice was obvious. 
Pure Storage could grant 
us the performance boost 
we needed, and at a very 
competitive price.”

Ugo Morra, Systems Manager
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Optima turned to its partner Filippetti in order to find the best answer to its needs. 
Understanding very well what the company was looking for, Filippetti suggested 
FlashArray™ by Pure Storage.

“The support provided by Filippetti was crucial. Our partner expressed great trust in  
Pure Storage, convincing us of the quality of the product. We also did our own research: 
We checked the product’s specifications and read testimonials offered by companies that 
chose this provider with great results,” said Ugo Morra, Systems Manager, Optima.  
“At that point, the choice was obvious. Pure Storage could grant us the performance 
boost we needed, and at a very competitive price.”

The Pure Storage FlashArray easily convinced the management, as well: Besides its 
reliability, they greatly appreciated its scalability. For a company as dynamic as Optima, it 
is in fact essential to look at future needs, not just at current ones. Choosing Pure Storage 
meant guaranteeing the possibility to increase storage space easily and safely, keeping 
pace with business growth and the consequent rise in the amount of data to be managed.

The array’s compact size was an additional upside. It allowed the company to add  
the new machine to the preexisting storage infrastructure without incurring in  
logistical problems.

The deployment of the new array took one week. Virtualizing the company’s CRM on 
VMware has been easy and painless, also thanks to the intuitive Pure1™ web-based 
management system. “After completing the deployment, we did two weeks of tests in 
order to verify that performances were in line with our expectations. The Pure Storage 
FlashArray kept its promises, allowing us to enter production serenely,” explained Morra.

Indeed, Optima obtained the top performances it wanted for its CRM system. With a 
data reduction rate of 2.7 to 1, sub-millisecond latency, and IOPS exceeding 100K, the 
entire infrastructure has become much more responsive. The CRM system’s backup time 
halved, dropping from 4 to 2 hours. 

A STORAGE INFRASTRUCTURE ALIGNED WITH THE COMPANY’S VISION

The advantages of the new storage solution are evident, particularly in terms of user 
experience. The system’s response time dropped, allowing customer service operators  
to better support clients’ needs. Choosing a cutting-edge storage solution therefore 
turned out to be a clear business advantage, as it allows Optima to offer a top-class 
customer experience.

The reliability of the Pure Storage FlashArray also lead to a drastic reduction in support 
requests at the IT help desk — which, together with the unit’s ease of management, 
allows Optima IT staff to focus on other tasks.

Optima found in Pure Storage a provider that shares its own vision: Making life easier for 
users by simplifying services that are traditionally very complex and offering top-level 
quality. The new array guarantees extraordinary performance, practical management 
and high reliability, helping the company to reach key goals for its success: excellent 
customer service, secure data preservation, and constant operation.

“We needed a high-performing infrastructure, so that we could guarantee high-quality 
service in the face of the continuous growth of customers and data to be managed.  
With Pure Storage we found what we were looking for, reaching a very high level of 
reliability and a substantial performance improvement. This facilitates work for both 
IT personnel and users,” said Morra. “We can now serve clients much more rapidly, 
precisely and efficiently than before. But, most importantly, we are now future-proof.”

COMPANY:

Optima  
www.optimaitalia.com

USE CASE:

•	Virtual Server Infrastructure – 
VMware® vSphere®

•	Applications – Microsoft®  
Dynamics CRM 

CHALLENGES:

•	 The rapid growth in the amount  
of data managed by the company 
called for an enhancement of the 
storage infrastructure.

•	 The CRM software the company is 
bound to prevented it from achieving 
a satisfying level of reliability.

IT TRANSFORMATION:

•	A data reduction rate of 2.7 to 1, 
sub-millisecond latency, and IOPS 
exceeding 100K made the company’s 
CRM system much more responsive.

•	 IT staff receives less support requests 
and can focus on other activities.

“With Pure Storage we found 
what we were looking for, 
reaching a very high level of 
reliability and a substantial 
performance improvement. 
This facilitates work for both 
IT personnel and users.”

Ugo Morra, Systems Manager
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